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Milky precipitate remains on bottom
or sides of containers used for alka-
line water

At times, water supply managers
may add extra lime to balance extra
chlorine’s acid effects. At this time
calcium as CaCO3 will precipitate in
the water. This is not harmful. It is a
free supply of calcium.

Reduce the ionising level to 1 or 2.

At first your output water has no
smell, but after about an hour it
begins to smell.

The water receptacle is foul.
Contamination in the bottle has
been activated and released by the
scavenging negative ions in your
water.

Check cleanliness of container. Use
acid water to clean it. If serious,
replace filter also as cause may be
bacterial contamination in the filter.

Water leaks from the filter 
compartment

The filter has not been fitted firmly
on its base or in its housing at the
top.

Open filter compartment and re-seat
filter.

No acid water output from hose. Kinked hose Straighten it.

Warranty Details

Your Jupiter Melody JP 104 comes with a two year warranty:
Sometimes the JP104 may be sent out with a one year warranty card
Ignore this card as in the USA there is a full two year warranty

Terms for Repair of your Melody under the 
2 Year Parts and Labour Warranty

To have your Ionizer repaired:

1.Contact the distributor’s Service Dept  for a Repair Authorization Number (R.A.N.). 
The distributor will help to define if your ionizer has a fault. If it has then proceed with the following:
2.Take off and keep - the filter, the hoses and the stainless steel spout. This makes the ionizer as light and dry as possible for postage.
3.Put the ionizer into a plastic bag to prevent leakage.
4.Put the ionizer either in original packing or in a box with adequate padding.
5.Include a copy of your warranty, a description of the fault with the ionizer, your name, address and R.A.N.
6.The cost of freight is the customer's.

Your Jupiter Science warranty extends for the period of 
twenty four (24) months from date of purchase.

It applies to NON COMMERCIAL end users only and is limited to covering defects in materials and manufacture only. The Jupiter Science
pre-filter is not covered.

It does not cover any defects judged by authorized distributors of Jupiter Science to be the result of misuse, neglect, and mishandling.
Repair or replacement will be at the final option of your local distributor. Return shipments will not be accepted without authorization.

Your Jupiter Science Water Ionizer warranty is FOB factory and covers parts and labour. If a return to the factory is judged necessary by
the distributor, the first US$100 in freight charges per incident involving a factory return will be the responsibility of the end user. This
amount is payable upon issuance of a return authorization by the distributor.

Levels of attainable pH will vary according to native water mineral content. The Jupiter Ionizer is not warranted for use with water that is
not processed for removal of microbiological contaminants or for levels of mineral content judged by local authorities as 'hard'.

Please fill out the included warranty form and return within 30 days of receipt to assure you of a valid warranty record.
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